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1.0 Introduction 

1.1 Welcome 

Welcome to your new aerator and thank you for choosing Redexim. 

We are confident that you will be more than satisfied with your machine. 

Your machine is covered by a comprehensive warranty. However, the service life of 
your Redexim machine depends on a number of factors. It is important that you read 
this manual carefully and follow the instructions for operation, maintenance, and care. 

1.2 About this manual 

It is important that you read and understand this manual carefully. Reading and 
understanding this manual should prevent you from operating the Easy-Core 4 lawn 
aerator incorrectly and thus extend the service life of the machine. 

This manual also contains important safety information about your machine. You must 
observe all safety instructions at all times. Redexim machines are frequently updated 
and improved, so models may vary due to different specifications. 

All illustrations, descriptions, specifications, and technical data in this manual are 
correct at the time of printing. 

If you have any questions about this manual, please contact Redexim. 

 

     IMPORTANT! 

 
READ THIS MANUAL 
CAREFULLY 
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2.0 What the machine is designed for 

2.1 Applications 

The Redexim Easy-Core 4 lawn aerator is designed for aerating lawns and other turf 
areas. 

The advantage of aerating a lawn is that it allows air, water, and nutrients to reach the 
roots of the grass, relieves soil compaction, and removes unwanted thatch from 
beneath the surface. 

The tines of the Redexim Easy-Core 4 lawn aerator are only designed for use on lawns 
with a soil depth of more than 100 mm. If the Easy-Core 4 lawn aerator is used on soil 
with a depth of less than 100 mm, the machine may be damaged. 

Before operating the Easy-Core 4, the operator MUST check the depth of the soil. This 
can be done easily with a garden fork. 

DO NOT use the Redexim Easy-Core 4 lawn aerator for any purpose other than aerating 
lawns. 

Operating the machine on non-grass surfaces such as concrete or asphalt will damage 
the Easy-Core 4 lawn aerator. 

Do NOT expose the lawn to high temperatures or dry conditions after aeration. 

Water the lawn if necessary to ensure that the grass benefits from the treatment. 
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3.0 Specifications 

ENGINE 

Engine manufacturer Honda 

Engine model GX160 

Engine type Four-stroke single-cylinder engine, OHC 

Net engine power 3.6 kW (4.8 hp) @ 3600 rpm 

Engine shaft size ¾” straight 

Spark plug BPR6ES (NGK) / W20EPR-U (DENSO) 

Spark plug gap 0.70 - 0.80 mm 

Type of engine ignition Recoil starter 

Cold start system Throttle 

Fuel tank capacity 3.1 liters 

Fuel type Unleaded 

Fuel consumption 1.4 liters per hour @ 3600 rpm 

Air filter Paper 

Nominal engine speed 3600 rpm 

Operating speed 2800 rpm 

Engine oil SAE 10W-30, API SJ or higher, for general use 

Engine oil capacity 0.6 liters 

Dry weight 15.1 kg 

The engine power specified in this table is the net power tested on a production engine for the engine 
model and measured at a specific speed in accordance with SAE J1349. 

MACHINE 

Model Easy-Core 4 

Working width 400 

Tine type Solid spikes & hollow drill tines 

Dimensions of solid tines (diameter x length) 10 mm x 85 mm 

Dimensions of hollow tines (diameter x length) 21 mm outer / 15 mm inner x 85 mm 

Number of tines mounted during operation 4 

Adjustment of tine depth None 

Core discharge To the rear 

Wheel types Solid foam  

Steering handle Foldable 

Noise level 99 dB(A) 

Vibration acceleration value 5.4 ms2 

Maximum gradient when operating on a slope 10 degrees 

Weight 103 kg 

Dimensions (length x width x height) 1000 mm x 650 mm x 680 mm 
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4.0 Unpacking and assembly 

4.1 Diagram of the main components 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.2 Unpacking Instructions 

The Easy-Core 4 lawn aerator is usually delivered on a pallet, covered with pallet wrap 
and secured with transport brackets attached to the wheels. 

Carefully remove the outer packaging. 

Locate and remove any cable ties or straps securing the aerator to the pallet. 

Use 13 mm wrenches to remove the bolts on the transport brackets. Once the brackets 
are removed, replace the washers and bolt them back onto the wheels to ensure they 
are properly tightened.  

Swivel the folded upper part of the handlebar until it is in position.  

Insert the handlebar lock pins (④ in the image above) into the holes to lock the 

handlebar in the operating position. 

Push the machine forward safely and carefully off the pallet. 

Dispose of the pallet and other packaging materials. Recycle where possible. 

④ 

① 

③ 

② 

⑤ 

⑥ 

⑦ 

⑩ 

⑨ 

⑧ 

① Control lever 
 

② Motor on/off switch 
 

③ Tine control lever 
 

④ Handlebar lock pins ( ) 
 

⑤ Honda engine 
 

⑥ Transmission 
 

⑦ Wheels 
 

⑧ Tine lifting board 
 

⑨ Tine holder 
 

⑩ Tines 
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5.0 Safety Instructions – Before Operation  

5.1 Basic safety instructions 

Before operating the machine, read and understand this operating manual. 

5.2 Main components and controls 

Below is a description of the main components of the Easy-Core 4 lawn aerator and 
how they work. 

5.3 Engine and drive 

The Honda GX160 (Fig. 1) is a four-stroke engine that runs on 
standard unleaded fuel. 

Since the engine is air-cooled, it is important to keep the 
grille covering the return cable free of debris. 

The engine air filter cleans the air drawn into the engine. A 
clogged air filter reduces performance. 

The engine is equipped with a fuel on/off lever and a choke 
lever. Read the engine's operating manual to understand how these levers work. 

5.4  Control levers 

The tines of the Easy-Core 4 lawn aerator are 
operated using the lever located under the top of the 
handlebar (Fig. 2). 

PLEASE NOTE THAT THIS IS A TWO-STAGE LEVER. THE 
GRAY BUTTON (FIG. 2) MUST BE PRESSED BEFORE THE 
MAIN LEVER CAN BE PULLED UP. 

Once the drive is activated, it transmits power via the gearbox to the tine bars, which 
then rotate. The tines that penetrate the surface are held at the end of each tine bar 
and are pressed into the ground before being retracted as the tine bars rotate. 

5.5 Tines 

Four tines of the same type must always be 
mounted for the Easy-Core 4 lawn aerator to 
function properly. 

Each tine must be firmly anchored in the tine 
bars. Each tine must be fitted with an M6X 
screw and nut to secure it in the tine bar (Fig. 
3A, 3B, 3C).  

Use a 10 mm wrench to tighten the tines. 

The tightness of the tines or corers must be checked at regular intervals during 
operation. 



Redexim Easy-Core 4 Lawn Aerator 
 

Easy-Core 4 | Honda engine  Page 7 

5.6  Solid spike tines & hollow core tines 

The Easy-Core 4 lawn aerator comes with a set of 10 mm solid 
spikes and hollow core tines (Fig. 4). Four identical tines must 
always be used when setting up and operating the aerator.  

Solid tines help nutrients reach the soil roots and improve 
drainage. 

In addition to the advantages listed for solid tines, hollow tines 
reduce surface compaction by removing a section of soil each 
time a tine is punched into the ground. 

5.7 Start-up 

Before operation, it is necessary to check the engine oil level and, if necessary, add 
engine oil to the levels specified in the table in section 6.1. 

The engine fuel tank does not contain fuel and must therefore be filled to the 
recommended level before use. For more information, refer to the engine manual. 

5.8 General safety instructions 

Be aware of all safety requirements for the machine. 

Before each use, visually inspect the machine for operational safety, complete 
components, and secure protective devices. 

Read and observe the warning and information signs on the machine. 

Cordon off the work area to prevent public access. 

Before starting work, clear the area of objects such as stones or sticks that could 
damage the machine. 

Do not operate the machine if you are under the influence of alcohol or drugs.  This 
device may only be operated by persons who are both physically and mentally fit. 

Only work in good light and with good visibility. 

Do not work in extreme temperatures or bad weather. 

Wear the correct personal protective equipment as described in this manual. 

Operator clothing should not be loose-fitting, and shoes should be closed and provide 
good support. 

Know how to stop the machine in an emergency. 

5.9 Engine-specific safety instructions 

GASOLINE IS FLAMMABLE. ALWAYS STOP THE ENGINE AND MAKE SURE THE 
FUEL TAP IS CLOSED BEFORE REFUELING, TRANSPORTING, CLEANING, OR 
MAKING ADJUSTMENTS TO THE MACHINE. 

Do not smoke or use open flames when refueling.  

Use only unleaded gasoline from designated fuel containers. Refuel only outdoors and 
replace the fuel cap securely. 

Do not mix oil with the fuel. 
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Leave 25 mm (1") of space in the fuel tank when refilling. 

Clean up spilled gasoline immediately. 

Always start the engine outdoors. Starting an engine in a confined space can lead to the 
inhalation of toxic substances. 

Avoid contact with the engine and exhaust during operation, as they become hot. Allow 
the engine to cool before touching or storing it. 

Never tamper with the engine's control settings. 

5.10 Hazard Pictorial Explanations 

 

DANGER – MOVING 
BLADES. KEEP HANDS 
AND FEET AWAY. 

 

 

① READ THE OPERATING 
INSTRUCTIONS BEFORE USE. 

② REMOVE THE SPARK PLUG CAP 
BEFORE PERFORMING ANY 
MAINTENANCE OR SERVICE 
WORK. 

③ WARNING: KEEP BYSTANDERS 
AWAY. 

 

 

WEAR APPROPRIATE PERSONAL PROTECTIVE 
EQUIPMENT: 

• HEARING PROTECTION  
• EYE PROTECTION  
• FOOT PROTECTION  
• PROTECTIVE GLOVES 

 

 

 

 

 

 

 

 

 

 

ENSURE THAT SAFETY DEVICES ARE IN 
PLACE. THE MACHINE MUST NOT BE 
OPERATED WITHOUT SAFETY DEVICES. 

 

MAXIMUM SOUND POWER LEVEL (LWA). 
HEARING PROTECTION MUST BE WORN WHEN 
OPERATING THE MACHINE. 

② ③ ① 
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LABEL FOR IDENTIFYING THE MACHINE. 
INDICATES COMPLIANCE WITH EUROPEAN 
STANDARDS (CE MARK). CONTAINS THE 
UNIQUE SERIAL NUMBER, MACHINE WEIGHT, 
OUTPUT POWER, AND MONTH AND YEAR OF 
MANUFACTURE. 

 

It is important that these stickers are in good condition, legible, and located in the 
correct positions on the Easy-Core 4 lawn aerator. 

Do not use the device if any of these stickers are missing or damaged. 

If stickers are missing or damaged, they must be replaced.  
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6.0 Safety instructions Commissioning and operation 

6.1 To start the engine 

Check the engine oil 
level using the oil 
dipstick provided.  If the 
dipstick is free of oil, fill 
with SAE 10W/30 oil, API 
SJ or higher. 

 

Check the fuel level.  
Refill as needed and 
according to the fuel 
tank type – see diagram. 

 

Turn the engine ignition 
switch to the ON (I) 
position. 
(Not installed on all 
engine models, but on 
all handlebars). 

   

Turn the fuel tap on the 
engine carburetor to 
ON. If the engine is cold 
or has not been used 
recently, set the choke 
lever on the carburetor 
to ON. 

 

Slowly pull the engine recoil handle until it engages, then pull firmly and quickly to start 
the engine. 

Do not let the starter handle kick back against the engine. Return it slowly to avoid 
damaging the starter. 

If the choke lever was activated after starting the engine, return it to the OFF position 
after a few seconds of engine running. 
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6.2 To stop the engine 

Release the control lever (Fig. 2). 

Turn the ON/OFF switch on the 
handlebar to the OFF (O) position 
(Fig. 5A or 5C). If the engine has an 
ON/OFF switch, turn it to the OFF 
position. 

Turn the fuel tap lever on the motor to the OFF position. 

Make sure that the tines have stopped before moving the machine. 

CAUTION: THE EXHAUST COVER MAY BE HOT – DO NOT TOUCH.  

6.3 Safety Equipment 

The operator of the Easy-Core 4 lawn aerator must wear appropriate PPE, including : 

• Hearing protection 

• Gloves 

• Safety shoes 

• Safety glasses 

6.4 The operation 

Before aeration can be carried out, the lawn must be mowed short and cleared of 
objects such as stones or sticks that could damage the lawn aerator. 

CAUTION: AERATING LONG GRASS WILL QUICKLY DAMAGE THE MACHINE'S 
COMPONENTS. THE GRASS SHOULD BE MOWED BEFORE AERATING. 

IMPORTANT: Use a garden fork to test the depth of the lawn. You should be able to 
push the fork effortlessly up to 100 mm deep into the ground.  

CAUTION: IF THE LAWN DEPTH IS NOT CHECKED, THE TINES OR CORING TOOLS 
AND THE MACHINE WILL BE DAMAGED AND MAY RESULT IN INJURY. IT WILL 
ALSO VOID ANY WARRANTY. 

! Do not operate the engine in enclosed spaces where dangerous carbon monoxide 
fumes can accumulate. 

! Do not change the settings of the engine regulator or increase the engine speed. 

! Do not operate the lawn aerator on wet lawns or in wet weather. Avoid operating 
the machine in bad weather conditions, especially if there is a risk of lightning. 

! Do not operate the lawn aerator on wet lawns or in wet weather. Avoid operating 
the machine in bad weather conditions, especially if there is a risk of lightning. 

! Only operate the machine in daylight or under good artificial lighting. 

! Always ensure you have a secure footing on slopes. Do not use the aerator on slopes 
greater than 10° and always work across the slope, not up and down. 

! Be extremely careful when changing direction on slopes. 

! Walk, run, run. 
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! Be extremely careful when driving backwards or pulling the machine towards you. 

! Never pick up or carry the machine while the engine is running. 

! Do not place your hands or feet near or under moving parts. Always keep away from 
the tines/cores. 

! Do not operate the tines/cores when transporting the machine to and from the 
work area or when crossing surfaces other than grass. 

! Never operate the machine with defective protective devices or without safety 
devices, e.g., deflectors and/or catchers. 

! Hollow tines should only be used in damp soil conditions. 

!  Hardcore or debris located beneath the surface of the turf can damage the 
machine. 

Once the safety checks have been completed, set the ON/OFF switch to the middle 
position ON (I) (Fig. 5B). 

Release all levers by letting go of them before starting the engine. 

Start the engine using the correct procedure. 

Press the gray button under the control 
lever (Fig. 6A) and then lift the control 
lever (Fig. 6B) to engage the drive and 
rotate the tines in their raised position. 
You can release the gray button once 
you have lifted the control lever. 

PLEASE NOTE THAT THIS IS A TWO-STAGE LEVER. THE GRAY BUTTON MUST BE PRESSED 
BEFORE THE MAIN LEVER CAN BE PULLED UP. 

Push the tine control lever (Fig. 7) forward to lower the 
tine lift board. This allows the rotating tine bars to fall 
into a vertical position where the tines penetrate the 
ground. 

When the tines begin to penetrate the ground, they 
begin to drive the aerator forward. 

EXERT A LIGHT PULL ON THE HANDLEBAR WHILE OPERATING THE EASY-CORE 4 LAWN 
AERATOR, AS THIS WILL ENSURE THAT THE TINES AND TINE RODS REMAIN IN A 
VERTICAL POSITION. THE TINES MUST BE VERTICALLY ALIGNED TO ACHIEVE MAXIMUM 
AERATION DEPTH AND EFFICIENT PROPULSION. 

Turn off the engine:  

 a) Whenever you leave the machine; 

 b) Before refueling. 

Turn off the engine and disconnect the spark plug connector before: 

 a) Removing blockages; 

 b) checking, cleaning, or working on the machine; 

 c) After impact with a foreign object; 
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 d) If the machine starts to vibrate abnormally. 

Reduce the throttle setting when shutting down the engine and turn off the fuel at the 
engine after completing the venting process. 

6.5 Procedure in case of unexpected shutdown 

Release the control lever. 

Turn the engine ON/OFF switch on the handlebar to the OFF (O) position (Fig. 5A or 5C). 

Make sure that the tines have stopped before moving the machine. 

6.6 Residual risks of the Easy-Core 4 lawn aerator 

The Easy-Core 4 lawn aerator is designed to be pushed by the operator during 
transport, and although it is self-propelled during operation, it does not have a drive 
axle.  It does not have a braking system, so the operator must hold on tightly to the 
machine at all times when the machine is on sloping areas.  
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7.0 Maintenance 

IMPORTANT! BEFORE PERFORMING ANY MAINTENANCE, MAKE SURE THE 
ENGINE IS TURNED OFF AND THE FUEL TAP IS CLOSED. DISCONNECT THE 
SPARK PLUG CAP 

7.1 Schedule 

 Operation Daily 
Weekly 

Monthl
y 

Engine 
Check the engine oil level SAE 10W/30 API SJ 
or equivalent – see separate engine manual 

X X  

Machine 

Check the tightness of tines or corers X   
Check condition of tines or destoners X   
Check condition of tines/core rods  X  
Check the condition of the chain   X 

Check the control lever and cable  X  

Check the condition of the protective cover   X 

Check bearings   X 

Check that all screws and nuts are tightened 
securely   X 

Check transmission oil X X  

7.2 Basic maintenance 

Check that all protective devices are securely mounted. 

Ensure that the cable connecting the control lever to the motor is securely attached at 
both ends and shows no signs of wear. 

Ensure that the ON/OFF switch and cable on the handlebar are not damaged or 
defective. 

Check the condition of the tires and make sure they do not have any indentations or 
significant wear. 

Ensure that the wheels are securely held in place and that the bolt securing the wheels 
to the axles is in place. 
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7.3 Transmission 

Important! Before checking the 
transmission oil level, the Easy-Core 4 
lawn aerator must be tilted backwards 
to ensure that the transmission is 
level. 

The front wheels should be raised 
approximately 1.6 inches above the ground 
(Fig. 8). You can place a spirit level on the gearbox to ensure that it is horizontal. 

7.3.1 Checking the transmission oil level 

It is recommended that the gearbox oil be 
changed every 12 months. 

Open the drain plug (Fig. 9) on the gearbox 
and the filler plug and drain the oil into a 
suitable container or use a suction pump 
to remove the oil through the filler neck. 

Remove the dipstick (Fig. 9) and fill the gearbox with 
approx. 0.3 l of SAE 10W-30 engine oil or equivalent. 

Insert the dipstick and remove it without screwing it into 
the filler opening, and check the oil level to ensure that it is 
between the upper and lower limits (Fig. 10). 

7.4 Engine 

7.4.1 Checking the engine oil level 

This must be checked before each use and every 8 hours during operation. 

Only check when the engine is switched off and level. 

Clean the oil filler plug and surrounding parts. 

Remove the oil filler plug. Clean the dipstick with a clean cloth and insert the oil 
filler plug fully into the engine. Remove the oil filler plug and check the oil level. 

Top up the oil if the indicator shows that more is required. The recommended 
oil for the Honda GX160 is: SAE 10W/30 API SJ or equivalent. 

7.4.2 Changing the engine oil 

Refer to the engine manufacturer's manual for information on locating 
components and more detailed assistance. 

Do not change the oil when the engine is hot. 

The first oil change should be performed after 20 hours of operation or one 
month, whichever comes first. 

Subsequent oil changes should be performed after every 100 hours of operation 
or six months, whichever comes first. 
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In extreme temperatures or conditions, change the oil every 50 hours or three 
months, whichever comes first. 

Open the drain plug on the engine and the filler plug and drain the oil into a 
suitable container or use a suction pump to remove the oil through the filler 
neck. 

Ensure that the used oil is disposed of properly. 

Replace the drain plug and tighten it. 

Pour fresh engine oil through the oil filler opening. Use a funnel or similar device 
to make filling easier.  

Replace the oil filler plug and tighten it. 

7.4.3 Air filter 

Inspection: 

Remove the air filter cover and check the filter elements. 

Cleaning: 

See diagram with information provided by Honda. 

 

7.4.4 Spark plug 

Clean and replace. 

7.5 Cleaning 

After cleaning, especially if a high-pressure cleaner has been used, ensure that all 
lubrication points are relubricated. 

Clean the engine with a cloth only. Avoid spraying the engine with water jets, as this 
can get into the fuel and ignition systems. 
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7.6 Troubleshooting 

7.6.1 Machine 

Have any serious malfunctions on the machine or Honda engine repaired by an 
authorized Redexim or Honda representative. 

Problem Possible cause Remedy 

No drive to the 
tines. 

Broken chain. Replace chain. 

Poor depth and 
poor drive. 

The operator pushes the 
machine. 

Pull back on the handlebar 
during operation to ensure 
that the tines are held 
vertically. 

7.6.2 E ngine 

Problem Possible cause Remedy 

Engine does 
not start. 

Spark plug connector not 
connected. 

Connect spark plug connector. 

Choke lever is not being 
operated. 

Operate choke lever. 

Fuel tank is empty. Fill fuel tank. 

Fuel line clogged. Clean fuel line. 

Defective spark plug. Clean or replace spark plug. 

The engine has too much 
fuel. 

Dry and adjust spark plug and start 
engine at full throttle. 

Engine 
overheats. 

Low engine oil level. Top up immediately. 

Impaired cooling. Clean the fan grille. 

Air filter clogged. Clean air filter. 

7.6.3 Lubricant 

Use SAE 10W/30 API SJ engine oil or equivalent, as specified by Honda. 
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8.0 Transport, storage, and handling 

8.1 Transport 

If possible, use ramps to maneuver the Easy-Core 4 lawn aerator into a transport 
vehicle.  

The Easy-Core 4 lawn aerator must be securely fastened with straps and by placing 
wheel chocks behind the wheels. 

Always transport the Easy-Core 4 lawn aerator horizontally and not tilted at an angle. 

Ensure that the fuel control lever on the engine is set to the OFF position so that no fuel 
enters the carburetor during transport. 

8.2 Storage 

Always allow the engine to cool down before storing. 

Always clean and dry the machine thoroughly before storage and ensure that all 
lubrication points are re-lubricated. 

Change the engine oil for prolonged storage. 

Either drain the fuel completely or fill the fuel tank and add fuel stabilizer. 

Do not store the aerator in damp rooms where fertilizer is stored or in stables, as this 
can lead to severe corrosion. 

Always store the machine in a horizontal position. 

8.3 Handling 

Do not attempt to lift the machine alone. At least 5 people are required.  

Gloves must be worn when lifting the Easy-Core 4 lawn aerator. 

Do not tilt the machine in such a way that fuel can enter the engine's air filter. 

When performing maintenance on the aerator while the machine is on a workbench, 
ensure that the machine is held firmly in place at all times. 

Never lift the machine by the engine alone. 
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9.0 Service certificate 

To ensure that your equipment remains in perfect condition, we recommend that you 
service your Redexim Easy-Core 4 lawn aerator at regular intervals. 

Contact Redexim to find out who your authorized local representative is, or visit 
www.redexim.com. 

Company: Company: 

Date: Date: 

Company stamp (or address & authorized 
signature): 

Company stamp (or address & authorized 
signature): 

Company: Company: 

Date: Date: 

Company stamp (or address & authorized 
signature): 

Company stamp (or address & authorized 
signature): 

Company: Company: 

Date: Date: 

Company stamp (or address & authorized 
signature): 

Company stamp (or address & authorized 
signature): 
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10.0 EC Declaration of Conformity 

Tracmaster Ltd declares that the machines listed below comply with all relevant provisions: 

Machinery Directive 2006/42/EC 
EMC Directive 2004/108/EC 

and the national laws, regulations, and administrative provisions implementing these directives and other 
relevant directives. 
 
Manufacturer: Tracmaster Ltd 
 Units 6-7 Winterpick Business Park 

 Hurstpierpoint Road 

 Wineham 

 Henfield 

 BN5 9BJ 

 UNITED KINGDOM 
 
Description of the machine: Lawn aerator 
 
Type Redexim Easy-Core 4 
 
Applied harmonized standards: (including parts of): 
 

EN 13684:2018 Garden equipment. Pedestrian-controlled lawn aerators and scarifiers. 

EN 294:1992 
Safety of machinery: Safety distance to prevent upper limbs from reaching 
danger zones. 

EN 954-1:1996  
Safety of machinery: Safety-related parts of control systems. Part 1 – General 
principles for design. 

EN 20643:2008+A1:2012 
Hand-arm vibration: Laboratory measurement of vibrations at the grip 
surface of hand-held machines – general. 

EN 12100-1:2003 & 
EN12100-2:2003 

Safety of machinery: Basic concepts, general principles for 
design parts 1 & 2. 

ISO 11684:1995  
Tractors, agricultural and forestry machinery, motorized lawn and garden 
equipment: Safety signs and hazard symbols – general principles. 

 
Responsible Person: Jody Symons  

Position in Company: Technical Director 

Address: Tracmaster Ltd, Units 6-7 Winterpick Business Park, Hurstpierpoint 
Road, Wineham, Henfield, BN5 9BJ, UK 

Date: May 2021 
 

Signature:  ...  
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11.0 Warranty information 

The warranty applies to all parts of the machine, with the exception of the Honda engine, which, in the 
opinion of the manufacturer, has manufacturing or assembly defects. 

The warranty applies to the original purchaser of the machine from the date of sale for the warranty 
period. The warranty is non-transferable. 

The warranty period begins on the day the machine is delivered to the customer and applies for the 
following periods: 

For domestic or private use: 3 years 

For commercial or rental use: 2 years 

The manufacturer is obliged to replace or repair the defective material free of charge at its own 
discretion, provided that the machine is returned to its workshops or those of an authorized 
representative. 

If the owner of the machine wishes to install the parts themselves, the labor costs shall be borne by 
them and shall not be reimbursed. Costs resulting from a subsequent failure of a part due to improper 
installation by the owner of the machine shall be borne by the owner of the machine. 

The warranty does not cover transportation costs or direct or indirect losses resulting from loss of use 
of the machine due to manufacturing defects or mechanical failure. 

• No warranty will be recognized in the following cases: 

• The fault is caused by failure to comply with the manufacturer's instructions for the correct 
use and operation of the machine. 

• Seals and settings have been tampered with. 

• The repair or modification was not approved by the manufacturer. 

• Routine maintenance, as recommended in this manual, has not been performed. 

• Incorrect fuels or lubricants were used. 

• Wear and tear on consumables such as tines, cores, belts, cables, tires, etc. 

• Normal wear and tear. 

• The failure is due to misuse/abuse/neglect. 

If you have any problems with the Honda engine, please contact an authorized Honda service center. 
The Honda engine is covered by the warranty in accordance with the practices established by the 
respective manufacturer and/or dealer. 

If a problem occurs with the machine within the warranty period, the problem must be checked by the 
manufacturer or an authorized representative before any repairs are carried out. 

Any other express or implied warranty is hereby disclaimed and replaced by this warranty, the terms 
of which may only be modified in writing. 

This warranty grants certain legal rights and applies in addition to all legal rights. Your legal rights are 
not affected by this warranty. 

If you have any questions about this warranty information, please contact Redexim.
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